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      MACKIE AUTO TRANSPORT DIV.

     933 BLOOR ST. W., OSHAWA, ONTARIO, CANADA, L1J 5Y7


    (905) 728-2400     (416) 222-2266 Toronto     (800) 565-4646
Fax   (905) 728-5237

Prior to your vehicle being transported by Mackie Auto Transport, please review the requirements/checklist below and discuss any questions or concerns you may have with Mackie Customer Service, well in advance of your vehicle move.

A window for pick-up and delivery has been indicated on your quote letter.  Please note this time frame must remain flexible, for your shipment to fit in with the first available load scheduled in the area.  The spread for pick-up and delivery begins from the date we receive your booking and all required documentation, and the date the vehicle is first available.  The driver will call ahead 24 hours in advance to origin contact prior to pick-up; and 24 hours in advance to destination contact prior to delivery.  We cannot guarantee any more than 24 hours notice.  We appreciate your patience.
Original Vehicle REGISTRATION must remain with the vehicle at origin: Unless instructed by Mackie Customer Service to send the registration elsewhere, the original vehicle registration must be in the driver’s possession upon arriving at Customs

.  

Vehicle must be paid in full to seller OR arrangements have been made between the purchaser and the seller that this will be done prior to vehicle pick up/loading

Clear copies of the vehicle registration and bill of sale have been faxed or e-mailed to Mackie Customer Service within 5 days of booking form being sent to Mackie

One set of all keys will be available to the driver upon pick up
Numerous contact phone #’s have been provided to Mackie so that they may contact individuals at origin/pick up address and destination/delivery address to confirm pick up and delivery

Any specific hours / days that the origin or destination locations are available for pick up have been relayed to Mackie Customer Service

The gas tank must have a minimum of 1/8 tank of fuel, but no more than 1/4 tank of fuel

Vehicle must run, steer & brake, if the vehicle is a non-runner an additional fee will apply 

Vehicles that are non runners, must be a minimum of a rolling chassis and brakes must work
Insurance is included to a $75,000 valuation per vehicle, subject to a $500 deductible.   Additional insurance is available at a rate of $4.00/1000 of total value, subject to a $500 deductible.

Thank you for choosing Mackie Auto Transport
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